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Introduction

Rocialle Healthcare Ltd is committed to this policy and will conduct business in an
ethical, legal and socially responsible manner. This commitment extends to suppliers
and other associated external resources with which we chose to do business. We will
purchase goods and services to the highest standards of ethical and environmental
trade practices to include the provision of safe working conditions and the
protection of workers across our supply chain. Rocialle Healthcare Ltd conducts
business in accordance with the Ethical Trading Initiative Base Codes.

Our policy is committed to:

Act in an ethical manner and comply with statutory and legal requirements,
promoting good labour and ethical standards in the supply chain of goods and
services.

Form an evaluation and selection criteria for all goods purchased by, and services
provided to Rocialle Healthcare Ltd through detailed analysis of external providers,
researched and documented information.

Encourage suppliers to follow a Code of Conduct based on the code developed by
the Labour Standards Assurance System (LSAS), Rocialle are currently at level 2 and
are audited by a third-party certification body and are working towards level 3.
Ethical Trading Initiative (ETl), which is an alliance of companies, non-governmental
organisations and trade union members who are working towards worldwide ethical
standards of trading. Rocialle Healthcare Ltd fully endorses their principles.

This policy forms a formal part of the organisations quality management principles
and will be subsequently communicated and reviewed at regular intervals. The
policy will be communicated to all relevant internal and external parties within the
business. It is our commitment to continually improve through monitoring and
measuring the resulting objectives and targets and the programme management of
this policy.

Regulatory compliance

The supplier shall comply with all laws applicable to its business. The supplier should
support the principles of the United Nations Global Compact, the UN Universal
Declaration of Human Rights as well as the 1998 International Labour Organisation
Declaration on Fundamental Principles and Rights at Work, in accordance with
national law and practice. NATLEX welbsite (www.ilo.org/dyn/natlex/natlex4.home)
will be checked by Rocialle a minimum of twice per year.
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Group Targets

e KPl: Communication of policy change wil be sent to suppliers. Date of
communication sent to suppliers will be recorded. Communication to be sent to
suppliers within 5 days of policy update.

e KPIl: Response of the supplier to the policy will be within 20 days of receipf.

e KPI: Refresher training on MSTA to be carried out within 365 days of last training
session. Departments to be trained: Purchasing and Procurement.

e KPl: Management review will be every 6 months.

e KPI: Internal CAPA to be closed out within 3 months.

e KPI: External CAPA to be closed out within 6 months.

e KPI: Internal audit on supplier review will be conducted every 6 months against
MSTA matrix.

e KPI: Check the ILO/NATLEX list of all legislation changes globally and check
WAGEINDICATOR.ORG for list of minimum wage for countries supplying to
Rocialle. These will be checked every 6 months for changes to local regulations
affecting.

e KPI: Personal development reviews to be conducted annually.

e KPI: On-site audit of key suppliers by qualified 3rd party

Signed Date

e 22 &p 222

Przemyslaw Poles
Quality Manager
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